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Introduced by Reps. Nofs, Proos, Accavitti, Moore, Schuitmaker, Emmons, Baxter, Stahl, Drolet, LaJoy, Huizenga, 
Mayes, Clemente, Hunter, Hopgood, Murphy, Dillon and Palsrok  

ENROLLED HOUSE BILL No. 5237  
AN ACT to amend 1991 PA 179, entitled "An act to regulate and insure the availability of certain telecommunication 
services; to prescribe the powers and duties of certain state agencies and officials; to prescribe penalties; to repeal 
certain acts and parts of acts; and to repeal this act on a specific date," by amending section 

The People of the State of Michigan enact:  

Sec. 214. (1) The commission shall issue orders that assign the telephone digits 2-1-1 to community resource 
information and referral answering points established under subsection (3) and prescribe appropriate interconnection 
orders to carry out the intent of this section.  

(2) Each provider of basic local exchange service in this state shall assign the telephone number 2-1-1 only to a 
community resource information and referral answering point established under subsection (3).  

(3) The commission shall designate a community resource information and referral entity to be the 2-1-1 answering 
point for various geographical areas within this state. In making its determination, the commission shall consider all of 
the following:  

(a) The recommendations of Michigan 2-1-1, inc.  

(b) Whether the relevant state-endorsed community collaborative bodies are in agreement.  

(c) Whether the entity has established a framework to assure the provision of coverage of the 2-1-1 telephone number 
24 hours per day, 7 days per week.  

(d) Whether the entity meets 2-1-1 standards adopted by the Michigan alliance for information and referral systems.  

(4) Each community resource information and referral entity designated by the commission to be the 2-1-1 answering 
point for a particular geographical area within the state shall establish the framework to provide sufficient resources to 
operate the 2-1-1 telephone number 24 hours per day, 7 days per week.  

(5) Not later than April 1, 2006, the commission shall designate an entity to serve as the state 2-1-1 coordinating 
agency. The designated agency shall assist and provide information and resources in implementing 2-1-1 service in this 
state. The designated agency shall also coordinate the providing of 2-1-1 services of the community resource 
information and referral entities designated under subsection (3).  

(6) Before a state agency or local unit of government implements a community resource information or referral service, 
the state agency or local unit of government shall consult with the state 2-1-1 coordinating agency designated by the 
commission under subsection (5).  

(7) By 2008, the commission shall issue orders that assign the telephone digits 2-1-1 to a statewide central routing 
system connecting regional community resource information and referral answering points established under subsection 
(3). Each provider of basic local exchange service in the state will reassign the telephone number 2-1-1 to the central 
system without additional charge.  
 


